Terms and conditions of Voila!

Voila! (A division of Dial Contact Centre) operates the Voila! loyalty programme,  which enable members  to access a host of loyalty partners.  By registering, a member agrees to the following terms and conditions:

Membership

· An individual becomes a member by completing a Voila! application form.  A signature must appear in the designated areas on the application form.
· Membership becomes active once the first debit order has been raised successfully or the first payment has been made equivalent to the membership fees payable per family per month.
· Should a member fail to pay membership fees, membership (which includes access to all benefits) will be terminated with immediate effect.
· Membership must be for a minimum of 12 months.
· On application, the member warrants that he/she fully understands the terms and conditions and agrees to abide by them, including as they are updated from time to time.
Membership fee
· Membership fees as from 1 March 2010 are R145 per family per month.
· It is the prerogative of Voila! to adjust the membership fee of which members will be informed.
Personal Data
· The member is responsible for ensuring that his/her personal and banking details are correct.
· The member can use the following channels to update their data:

Call Centre:  011 796-6464 or 0861 796-6400

Fax no:  011 801-2082

E-mail address:  voila@resomed.co.za
Website:  www.voila.co.za
· All changes must be submitted in writing.
· The member agrees to the collection, storage and use of his/her personal data in relation to the programme.
· The member agrees that the generic data may be used for marketing, planning, product development and research purposes by Voila!

· Voila! shall ensure that personal data is collected, used and stored in a lawful manner.
· Personal data shall not be misused or sold to other companies for marketing purposes.
Partner Network
· All terms and conditions of individual partners will apply.
Termination

· Voila! shall have the right to cancel membership or to refuse membership registration where:

The member provides false, inaccurate or incomplete information.
The member attempts to defraud Voila! or other members.
The member makes public comments regarding or about Voila! which are false or derogatory.
The member is deceased.
The member breaches any provision of the programme rules.
The member’s membership fees are not paid in full.
· Membership will be cancelled by Voila! without prior notice.
· A member may cancel his/her membership by utilizing the following channels:

Call Centre:  011 796-6464 or 0861 796-6400

Fax no:  011 801-2082

E-mail address:  voila@resomed.co.za
Website:  www.voila.co.za
· All terminations by members must be submitted in writing.
Changes to programme rules

· Voila! reserves the right to change the programme rules.
· A Voila! member agrees that his/her membership to the programme constitutes his/her consent to the amended programme terms and conditions.
· The member agrees to periodically review the programme rules as posted on the programme website.
Indemnity

· The member holds Voila!, its successors or assigns, its employees, officers and agents, harmless and indemnifies them from and all costs, expenses, liabilities, damages and third party claims or demands (including without limitation legal fees on the attorney and own client scale) that may arise as a result of the member’s participation in the programme or the failure to comply with the provisions of the programme rules.

Benefits and disclaimer of warranties
· Voila! may add other benefits to the programme.  Third party benefit providers will provide these benefits.  The terms and conditions relating to the benefits and their redemption will be negotiated and agreed to by the benefit provider and Voila! 
· No warranties of any nature are given in relation to the condition, suitability, quality, availability, fitness or safety of any benefits of Voila! Voila! accepts no responsibility of any nature whatsoever arising out of or in connection with the supply of any benefits.
· Should the services of a benefit provider be terminated, Voila! will endeavor to replace it with a similar product but cannot guarantee this.
Liability of damages

· The member shall have no claim or right of action whatsoever against Voila! for damages, loss or otherwise, howsoever and whensoever arising, including incidental, special or consequential damages, in consequence of anything done or omitted to be done by Voila! or any of its directors, servants or agents and whether intentionally, negligently or otherwise.
· The member waives and abandons all or any claims of whatsoever nature arising out of the whatsoever cause, which it might have against Voila! 
Rules of the gym benefit

· Candidates must be a member of Resolution Health and Voila!
· All monies must be paid in advance and be paid up to date.
· All members will pay a R750 once-off fee (spouses and adult dependants included) and will, thereafter, enjoy ongoing membership as long as they are a member of Resolution Health and Voila!, adhere to the benefit rules or until the benefit cease to exist.  
· The candidate must visit the gym at least 15 times per quarter (3 month period).
· Members who do not comply, will be cancelled from the gym benefit.  Nor exception will be made. Should they pay the R750 once-off, they will be allowed to rejoin again.
· The R750 once-off payment is non-refundable.
· Only one visit per day will be counted towards compliancy.
· The benefit is available at Virgin Active gyms.
· The candidate/gym must provide Voila! with the monthly access statistics.
· 2nd and 3rd members will pay R160 per month to Voila!
· Premier membership will be R150 for the first member and R200 for the 2nd and 3rd member per month 
· Under 18’s exercise free of charge (the gym rules will apply).
· Access card fees will be payable to the gym.
· Members are not allowed to de-activate (freeze) their membership.
· The benefit will come into effect on 1 April 2010.
· Current gym members who become Resolution Health and Voila! members, will not be able to transfer their gym benefit to Voila!
· Member’s agreements (and banking details) will be transferred to the gym if the Voila! membership is cancelled due to non-payment or the gym membership is cancelled due to non-compliancy prior to the completion of 12 month membership. Members must honour the contract for a full 12-month period.
· Interclub transfers and downgrading (Premier to Club membership) is R220 per member per change.
